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Introduction

This chapter describes web clipping and explains how web clipping works.

Web clipping

Web clipping is a fast and simple way to submit information to, and retrieve
information from, the Internet.

Just as your web browser gives you access to many different web sites, your
handheld gives you access to many different “sites” for web clipping — as many
as you want to install on your handheld.

These “sites” are called web clipping applications. You install them on your
handheld, open them, and work with them just as you would any handheld
application, such as Address Book.

Web clipping applications give you access to a wide variety of practical Internet
information. Each web clipping application is designed to let you query the
Internet for a specific kind of information. To make full use of a web clipping
application, establish a connection between your handheld and the Internet via
a data-enabled mobile phone or modem.

Web clipping applications are available for download from the Internet. These
applications have the file extension .PQA, and are developed by well-known
companies that already have a presence on the Internet. For example, there are web
clipping applications that give you access to traffic and weather conditions; airline,
hotel, and restaurant information; locations of automatic teller machines; driving
directions; stock market data; movie listings; availability of tickets to local events;
business and general news; definitions, spelling, and synonyms of words; and
business and residential phone numbers, addresses, and e-mail addresses.
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How web clipping works

Web clipping is a simple process of query-and-response that works like this:
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Web clipping, not web browsing

Web clipping, not web browsing

It can be impractical to browse the Internet from a small handheld computer and
look at elaborate, animated, graphics-laden web pages on a small screen. As a way
to access Internet information, web clipping offers you the following advantages:

» Convenience. You can be sitting on a park bench or in the back of a taxi while
accessing information from the Internet.

» Focus. Web clipping applications focus on retrieving specific, up-to-date
information for the quickest, most efficient experience.

So when you’re near a desktop computer and have some time, you can take
advantage of the elaborate graphics, variety, and many choices offered by a web

site.
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Elements of web clipping applications

Web clipping applications are designed so that you can use them as you use any
other handheld applications. Skills you learn in other applications can also be used
to work in web clipping applications. For example:

» Tap to select an item or perform an action.
» Use Graffiti® writing or the onscreen keyboard to enter text.

» In edit lines, select, cut, copy, and paste text as you do in other applications on
your handheld.

» Elements of the interface that look familiar — edit lines, pick lists, check boxes,
scroll arrows, buttons, menus, etc. — behave in web clipping applications just
as they behave in basic applications like Address Book.

Pick lists. In web clipping applications, pick lists of words sorted alphabetically
or numbers sorted in ascending order work in the same way that Look Up
works in Address Book: If you write the first letter of a word, the list scrolls to
the first entry that begins with that letter. If you write the first two letters, the
list scrolls to the entry that starts with those two letters; and so on, until the
letters you write identify a unique entry.

“"ir

Example: If you were to select a country from an alphabetical list, writing “i
causes the list to scroll to and select Iceland. If you then write “t,” the list selects
Italy and enters it in the field.

Adding web clipping applications

You can add web clipping applications to your handheld just as you would any
other application.

Web clipping applications are available on the web site
http://wireless.palm.net/apps.

If you are outside the United States, go to your local Palm web site to download
web clipping applications created in your language.

Configuring the software for Mac users

If you are using a Mac computer, you must configure the Network Preferences on
your handheld for use with your data-enabled mobile phone or modem after you
install the web clipping software.

To configure Network Preferences for a Mac computer:
1. Tap the Applications icon @ .
2. Tap the Preferences icon ©.

3. Tap the pick list in the upper-right corner of the screen.



www.palm.com
www.palm.com
http://wireless.palm.net/apps

Configuring the software for Mac users

4. Select Network.

.Preferem:es Metwork

| Details.. | [ Connect ]

5. Enter preferences.

a. Tap the Service field and enter the name of your ISP or company. This is for
your reference only and should represent the location to which you are
dialing in.

b. Tap the User Name field and enter your user name.

c. Tap the Password field. In the Password dialog box, enter your password

and tap OK.

NOTE If you want to enter your password each time you make a connection,
leave the Password field set to Prompt.

d. Tap the Connection pick list and select the configuration you want to use.

e. Tap the Phone field.

Phone Setup a

Phone #:

O Use calling card:

f. In the Phone Setup dialog box, tap the Phone # field and enter the phone
number for the modem you are going to dial into. Depending on your setup,
you may need to enter the rest of the information in the dialog box. For
instructions, see your handheld’s handbook. After you complete all
appropriate entries, tap OK.
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Working with Web Clipping Applications

When you install a web clipping application on your handheld, it appears by
default in the Palm.Net® category of the Applications Launcher. Most web clipping
application icons are easy to recognize because they usually include the
over-the-air icon: three short lines radiating from the right side of the application
icon.

, Common identifier used in many
‘? web clipping application icons

Make the connection

After you install the software on your computer and perform a HotSync®
operation, you are ready to start using the web clipping software.

NOTE Mac users must also configure the Network Preferences before making a
connection. See “Configuring the software for Mac users” in Chapter 1 for
instructions.

To prepare to connect:
1. Turn on your handheld and your mobile phone or modem.

2. Do one of the following:

— Activate the infrared port on your phone and align the infrared port on your
handheld with the infrared port on your phone.

GERLIOL)) (L

— Connect the cable to your phone and handheld.
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Submitting

NOTE You can also connect a modem to your handheld and connect the modem
cable to a wall phone jack.

a query to the Internet

You can open any web clipping application without initiating a connection to the
Internet. This makes it easy to explore what kind of information a web clipping
application offers. After you establish a wireless connection, tapping a command
button or other object that displays the over-the-air icon initiates a wireless
transaction.

Find Hotel £

Existing Itinerariess

Examples of the
over-the-air icon

To use a web clipping application:
1. Tap the Applications icon @ .

2. Tap the pick list in the upper-right corner of the screen.
3. Tap Palm.Net.

i All
arnes
Tulain
*alrr.Met

i )

I
)

P
FECHEWS System
= Utilities
Unfiled

DateBook  HotSy|Edit Categaries

Mlerno Pad FE Frefs

@ O 1

Security  ToDolist  Weather

4. Tap the icon for the web clipping application you want to view.




Example of web clipping

NOTE If you don’t want to query the Internet, skip steps 5 -7

Follow the directions onscreen to specify the information you want from the
Internet.

TIP The type ahead feature helps you enter data quickly by completing fields
for you based on your recent entries.

Prepare to connect your handheld to your phone or modem. See “Make the
connection”earlier in this chapter.

Tap the button or object with the over-the-air icon to submit your query to the
Internet.

The response — your clipping — typically appears onscreen within seconds.

To stop a wireless transaction:

Tap the Stop icon.

‘ Stop icon

Driving Directions

From:! w Address
Address: 51 Asztor Place
Cityl Mew Yok State: MY

To: w Addre::
RAddress: 345 Madizon Avenue
Cityl Mew Yok State: MY

Get Directionss

Home | Traffic Reports

Any data that is downloaded to your handheld before you tap the Stop icon
appears onscreen.

Example of web clipping

This example takes you through the process of finding driving directions using the
MapQuest web clipping application.

Example: To find driving directions:

1

2.

3.

Tap the Applications icon @ .
Tap the MapQuest icon ‘M:,

Under From, tap the Address edit line and enter the street address of the place
you are leaving from.

You can use Graffiti writing or the onscreen keyboard to enter data.

Complete the From address by entering the city and state.
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5. Under To, tap the Address line and enter the street address of the place you
want to go to.

6. Complete the To address by entering the city and state.

7. Prepare to connect your handheld to your phone or modem. See “Make the
connection” earlier in this chapter.

8. Tap Get Directions.

Note the over-the-air icon following the word “Directions.” That’s your clue
that the button initiates a wireless transaction.

MapQuest 4 - History

Driving Directions

From:! w Address
Address: 51 Asztor Place
Cityl Mew Yok State: MY

To: w Addre::
RAddress: 345 Madizon Avenue
Cityl Mew Yok State: MY

Tap here to submit

your query

Home | Traffic Reports

Within seconds, your clipping appears. In this example, the clipping needs more
than one screen to display all the directions. Use the scroll bar to see the rest of the

clipping.

MapQuest 4 w History MapQuest 4 - History
Driving Directions 1 Directions: Distance!

1= Start out going North 0.3 miles

From:! on 4TH AVE towards E

51 ASTOR FLACE 8THST by turning left.

HEW VORK, N 2: 4TH AYE becomes 0.2 miles
To: LIMION S0 E.

945 MADISON AYERLIE 22 UNION 50 E becomes 0.8 miles
NEYY fORK, N FARE AVE 5.

Directions: Disvance: 4: Turn SLIGHT RIGHT 0.3 miles
1: Start out gaing Narth 8.3 miles anta PARK AYE TUNNEL.

on 4TH AVE towards E - 52 PARK A''E TUNNEL 1.7 milez
8TH 5T by turning left. becomes PARK AVE.

Reviewing current queries and clippings

Your handheld stores the queries and clippings of your current session so that you
can review them. Use the Back arrow to review the pages you displayed since you
opened the web clipping application.

10



Reviewing stored clippings: History list

To go back to a previously viewed page:
» Tap the Back arrow # in the web clipping application.

MapQuest 4 - History

Driving Directions | Back arrow

From:! w Address
Address: 51 Asztor Place
Cityl Mew Yok State: MY

To: w Addre::
RAddress: 345 Madizon Avenue
Cityl Mew Yok State: MY

Get Directionss

Home | Traffic Reports

Reviewing stored clippings: History list

You can see a list of stored clippings in the History list and then select the one you
want to review. You can see clippings that pertain only to the web clipping
application that is open. When you open another web clipping application, the
History list changes to display only clippings that you received in that web

clipping application.

To review the History list:

1. Open the web clipping application that has clippings you want to review.
2. Tap the History pick list.

4 History| —— History pick list
Directions! Distance: %]
1= Start out going North 0.3 miles
on 4TH AVE towards E

8TH 5T by turning left.

28 4TH AVE becomes B.2 miles
LINION S0 E.

32 UNION 50 E becomes B2 miles
FARK AVE 5.

4= Turn SLIGHT RIGHT B.3 milez
onto PARK AE TUNNEL.

52 PARK A''E TUNNEL 1.7 milez
becomes PARK AVE.

3. Select the clipping you want to review.

Saving web clipping information

You can copy the text of a clipping or a page of a web clipping application and

paste itinto another application. For example, you can copy driving directions and
paste them into Memo Pad.

1"
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To save the text of a clipping or page:

1

6.

7

Make sure the clipping or page you want to copy is onscreen.

You can use the Back arrow or the History list to display the clipping or page
you want.

Tap the Menu icon ®.

Tap Edit, and then tap Copy Page.

Open one of the basic applications, such as Memo Pad.
Create a new record.

Tap the Menu icon @ .

Tap Edit, and then tap Paste.

For example, here are the directions found in the sample procedure above, pasted
into Memo Pad:

Driving Directions 1l Drriving Directions -
;TETOR FLAZE

o

e —p [

45 MADISON RYENUE Directions: Diztance;

Nt YORK, NY 1: Start out going Morth

Directions: Distance: on 4TH BVE tawards E

1: Start out going Morth 0.3 miles STHET by turning left,

ETHST by urning ert. (Bore) (Derars)

Keep the following points in mind about the Copy Page command:

Copying always starts at the top of the current clipping or page, regardless of
what is displayed onscreen.

The Copy Page command copies only the first 4,000 bytes (4KB) of data. If the
clipping or page you copy contains more than 4KB of data, the word
“truncated” appears at the end of the pasted text.

TIP Use the Info command in the Options menu to find out how large a
clipping is.

The Copy Page command does not copy images or icons; table structures; or
text formatting such as bold, italics, and so on.

Web Clipping Preferences

The Web Clipping Preferences screen enables you to change the connection and the
proxy server with which your handheld communicates and to prevent the
transmission of your handheld’s ID.

12



Web Clipping Preferences

There is also a Preferences screen in your web clipping applications that enables
you to change the graphic quality, set cookie options, and change the size of the
history buffer.

IMPORTANT Do not change these settings unless your corporate system
administrator instructs you to do so.

To view or change Web Clipping Preferences:
1. Tap the Applications icon @.

2. Tap the Preferences icon ©.

3. Tap the pick list in the upper-right corner of the screen.

4. Select Web Clipping.

5. Access any of the following options:
Connection. Displays the name of the current connection.
User ID. Displays your User ID.
Server. Displays the name of the proxy server.

Warn when sending personal information. Displays a warning when you submit
a query that transmits your personal information, such as your unique
handheld ID and your location. The warning gives you a choice; you can
continue the transaction or cancel it before any information is sent. If you do not
want to send this information over the airwaves, select this check box.

To change the proxy server:
1. From the Web Clipping Preferences screen, tap Server.

2. Enter your new Proxy server name or IP address.

Preferences w Web Clipping Edit Server
Connection: w Metwork Diglup » Proxy: palri.niet

Port:

| Tap here [ oK [ Concel ] [Default]

O Warn when sending personal
information.

Help

TIP To restore the initial proxy server setting, tap Default.

To view or change Preferences in your web clipping applications:
1. Tap the icon of the web clipping application you want to open.

2. Tap the Menu icon ®@.

13
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3. Under Options, tap Preferences.

Preferences a

Graphics: w Standard
Accept Cookies:

4. Change any of the following options:

Graphics. Displays the current graphic setting. Tap the pick list to select from the
following options: No Images, Fastest, Standard, and Best Quality.

Accept Cookies. Indicates whether your handheld will accept packets of
information—called “cookies”—from web sites. To reject cookies, deselect this

check box.

History. Displays the number of kilobytes allocated to the history cache. If you
have a fast connection, a bigger cache can improve the throughput response.
Keep in mind that the space allocated to your history cache comes out of the
memory available for other applications and data on your handheld.

5. Tap OK.

Web clipping application menus

All web clipping applications have the same menus. Web clipping application
menus are shown here for your reference, and web clipping application features
that are not explained elsewhere are described here. For information about Edit
commands besides Copy Page, see your handheld’s handbook.

(JEI options |
Undo U Bigger Font «F
Cut X Info 1
Copy e Preferences 'R
Paste ~F About Web Clipping
Select Al -
Copy Page ] I options
Keyboard <K S5maller Font  F
GraffitiHelp /G Info -1

Preferences R
About Web Clipping

Options
Copy Page O

Bigger Font

Smaller Font

Increases the size of the text in the current web
clipping application. When this option is
selected, the menu option name changes to
Smaller Font.

Decreases the size of the text in the current web
clipping application. When this option is
selected, the menu option name changes to
Bigger Font.

14



Web clipping application menus

Info Shows the number of bytes the clipping
contains. If a clipping is largerthan 1,000 bytes,
then two exclamation points (!!) appear in the

title area.
About Web Shows version information for the web
Clipping clipping technology that supports web clipping

applications.

15
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Protection of Your Wireless Transactions

Your handheld is equipped with next generation encryption technology. Some web
clipping applications use this encryption technology to secure the transmission of
sensitive information such as passwords that are sent over the network. Data is
protected both when sent from your handheld over the network and when coming
in from the Internet to your handheld.

When a wireless transaction is secured, the command button that initiates the
transaction is marked not only by the over-the-air icon, but also by the security
icon.

I:—':I The security icon indicates that
Submit e Lo
= your transmission is encrypted

Encryption makes your data unreadable by anyone but the intended recipient.
Encryption is done using elliptic curve cryptography; this technology is also used
in a wide variety of consumer handheld devices and enterprise applications.

It’s not unusual to experience a delay of several seconds when a wireless
transaction is being encrypted.

Individual web clipping applications may add another layer of protection to their
transactions. For example, a web clipping application may require you to create
and use a password to access sensitive information (for example, your checking
account).

See “Web Clipping Preferences” in Chapter 2 for information about preventing the
transmission of your handheld’s ID.

17
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Support and Troubleshooting

This appendix provides information for getting help with your handheld and with
web clipping applications.

For your handheld

If you encounter a problem with your handheld or with basic web clipping
technology, please do the following:

» Check the troubleshooting information in this guide as well as in the Getting
Started guide and Handbook.

» Check the settings on your handheld.
» Contact your Internet Service Provider (ISP).

If you still need assistance and you contact Palm technical support, please have the
following information ready:

» The name and version of your computer operating system
» The error message or problem you are experiencing
» The steps you took to identify or reproduce the problem

» The version of the handheld software you are using and the available memory
on the device

To find version and memory information:
1. Tap the Applications icon @.
2. Tap the Menu icon ®@.

3. Tap App, and then tap Info.

4. Tap Version to see version numbers, and tap Size to see the amount of free
memory, in kilobytes.

You can access handheld technical support in the following ways:

» HelpNotes and readme file in the folder containing Palm™ Desktop software
on your hard drive or Palm Desktop CD-ROM

» Palm web site at http://www.palm.com/support

19
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Appendix B Support and Troubleshooting

= E-mail, in the U.S.: Use the form on the web site at
http://www.palm.com/support/contact/contactform.html

» E-mail, outside the U.S.: Locate the applicable regional e-mail address on the
web site at http://www.palm.com/support/globalsupport.html and use the form
supplied there

» English-only real-time chat on the web site at http://www.palm.com/support
» Technical phone support: The Support card included with this product lists

phone numbers to call both inside and outside the U.S.

NOTE Fees or charges may apply when seeking telephone support for some
products.

For web clipping applications

For problems encountered within a specific web clipping application, contact the
developer or publisher of the web clipping application.

Thousands of third-party add-on applications, including web clipping
applications, have been written for Palm OS handhelds. Unfortunately, Palm is not
able to support such a large number of third-party applications.

For general problems with web clipping applications, review the following
information:

Problem Solution

| cannot connect to my ISP You may need to enter additional technical
networking information. Contact your ISP
to obtain their primary and secondary DNS
address and their IP address. See your
handheld’s handbook for instructions on
how to enter this information.

| can connect to my ISP, but my Your ISP connection may be timing out
queries don’t work before you submit the query. Try the
following;:

1. Enter the query information in the web
clipping application.

2. Make the connection to your ISP.

3. Tap the button or other object that
displays the over-the-air icon to submit
your query to the Internet.

20
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For web clipping applications

My handheld stays connected to my Some web clipping applications do not

ISP after | finish using web clipping  automatically end the connection when you

applications close the application. If this occurs, follow
these steps to end the connection:

1. Tap the Applications icon @.

2. Tap the Preferences icon ©.

w

Tap the pick list in the upper-right corner
of the screen.

4. Select Network.

Preferences Metwark

User Mame:
Password:

Connection:
Phone:

[Done | [ Details... ] [ Cisconnect |

5. Tap Disconnect.

21
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